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Hyper-Connected World is the Future.

* Remote working, telecommuting and increasing frontline

workforce has led to a disruption is the conventional

means of organizational operations.

Phone Tablet Laptop & Desktop
* Education is transforming with virtual classrooms and

distance learning.

*  We now live in a world of Mobile devices, laptops and

desktops and diverse endpoints.

* Mobility is no longer an option, but a need.

==

Rugged Device Point of Sale Custom Device
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Are You Ready To Take The Big Leap?

« To accommodate the evolving needs of mobility in a

workplace?
* To secure your endpoints across geographies?
* To facilitate hurdle-free working for your employees?

* To enable remote education?

Effortless Endpoint Management that Delights IT Teams
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An MDM Solution Designed for All
Platforms. Made for IT Admins

A secured, intuitive and scalable MDM solution that helps organization of
any size to secure and manage endpoints including smartphones, tablets,
laptops, rugged devices, POS, and digital signages, along with apps and

content.

Effortless Endpoint Management that Delights IT Teams
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Enterprise IT: Is This What You Go Through?

[l You want to provision devices over the air to get &} Managing app and content remotely for a large
started quickly device inventory is cumbersome
Deploying company policies on devices with diverse Distributing business resources, apps & content on devices

ownership models & device types

© You need to maintain data & device security at all © You are expected to monitor devices in real-time
times
Securing device and critical business data from misuse, Performing device-health & compliance checks to maintain
unauthorized access & malware attacks device performance. Manually resolving device issues &

compliance violations

( You spend hours doing tasks manually dhl You are tired of the complexity of the MDM platforms

No automation based on data leads to manual IT tasks Complex dashboard and MDM product with long learning

cycles calls for high-skilled IT resources

Effortless Endpoint Management that Delights IT Teams
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What Scalefusion Does for You

SAMSUNG --

Knox Mobile Enroliment ..

A =

Simplified Deployment

Enrollment using Email, Android Zero
touch, Apple DEP, URL, QR code,
Office 365.

IMEI and serial number-based

enrollment

ROM enrollment

Enhanced Security Advanced device Monitoring

* Stringent policy application & DLP

Real-time device location tracking

Policies

Geofence-based alerts

* Password enforcement

Data analytics to monitor

* Compliance violation tracking device health, data and battery usage

* Enhanced policy control using Custom

Payload

* Certificate Management

Effortless Endpoint Management that Delights IT Teams



What Scalefusion Does for You

@ Scalefusion DeepDive
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Increased Visibility with DeepDive

Find all your device inventory

information in one place

View platform-wise device vitals and

statistics

Track compliance violations

Email and Exchange Management

* Configure and push email (POP/IMAP)

settings
* Enable SMTP settings
* Provision Microsoft Exchange settings

* Set mail sync frequency and sync

history
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i Create a Workflow
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Set execution time
& frequency

Apply Workflow to |
group of devices

Job Scheduling with Workflows
* Automated IT jobs without scripting

* Job Scheduling for policy

application, recurring IT tasks

* Compliance checks mitigating manual

IT efforts

» Alerts for data, battery, storage usage

& remote device rebooting

Effortless Endpoint Management that Delights IT Teams



What Scalefusion Does for You

Browser Management

Website Whitelisting

Custom Browsers for Android and iOS
Remotely clear browser cache
Enforce Incognito Mode

Disable navigation and hardware keys

on browser kiosks

App Management

Application deployment from App
Store, Play Store & Windows Business

Store

Enterprise store for publishing private

apps.

App versioning for enterprise apps
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Content Management

Content publishing through native app
FileDock.

Support to text files, images, video &

presentation files

Presentation mode for digital signage

Effortless Endpoint Management that Delights IT Teams



Device & Endpoint

= .
’ ScalerS|0n ‘ Management Software

Scalefusion Dashboard Attributes

Ease of Use Groups and Subgroups = () scalefusion ® Owm
© Device Enroliment +
* Intuitive dashboard suitable for novice «  Cross-platform device grouping i @ Scalefusion DeepDive
& seasoned IT alike . . . @ oevice Managemen +
* Selective group-wise policy A
+ Straightforward setup, easy enrollment application 3. Remoe cast & Contol = —
B Messaging + =
& clutter-free dashboard PR (
* Subgroups for enhanced management mSe—— & 15820 -
QO Enterprise + s
* SSO enabled via Office 365/Azure AD, — Next Ranews. 22109718 2
* User groups and subgroups for BYO = o !
G Suite and Okta ‘ o socrid s + 10
devices B oukEwolmen
* Added security with Two-Factor B repors s E
. . |8 Help & Support + 0
authentication Comprehensive Reporting i mspe it PLATFORM SUMMAR
. ols 68 Download MobiLock APK L 1 95 03 EH 00 198
*  Consistent stability post updates *  Quick reports for 10+ device vitals
* Track app and content publishing ‘ \ . s B

* Dashboard usage reports for account

activity

Effortless Endpoint Management that Delights IT Teams
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Scalefusion Key Ditferentiators

Remote Troubleshooting Customer Support
* Device troubleshooting with Remote Cast & « Customer support as a part of solution offering.
Control

* Chat-based customer support
* ITSM tool integration for ticketing & VolIP call -
« Complementary trainings
support
* Dedicated account manager
* Integrate JIRA, Freshservice or any other tool of

your choice

* File Sync

Effortless Endpoint Management that Delights IT Teams
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Scalefusion Device Management Modes

Corporate Owned Kiosk BYOD

* Full-managed devices + Single or multi-app kiosk mode *  Support employee-owned devices

* Extensive app and content * Custom launcher *  Work profile for Android devices
management * Control device hardware keys and * Selectively manage work apps on

» Comprehensive policy application navigation employee devices

* Default launcher * Ideal for customer-facing use-cases * Remotely wipe corporate apps and

data

Effortless Endpoint Management that Delights IT Teams




Scaletusion Platform Support

+ Company-owned
* Kiosk Lockdown

+ BYOD

* App Management

* Legacy/Non-traditional Device

Management

Company-owned

Kiosk Lockdown
BYOD
DEP & VPP

App Management
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Company-owned * Company-owned
BYOD + BYOD
DEP & VPP * App Management

App Management

Effortless Endpoint Management that Delights IT Teams
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% Scalefusion for Android

Overview

* Support for company-owned, Kiosk &

BYOD use-cases

* Non-traditional devices that run on Android
OS such as POS Systems, Electronic
Logging Device (ELD or E-Log), digital

signage etc.

*  Non-GMS and AOSP devices
Exhaustive support for Frontline Worker use-cases

* Location tracking & Geo-fence policies

+  Strict App Lockdown: Single & Multi app
kiosk

» Time, Network fence-based policies

Effortless Endpoint Management that Delights IT Teams
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% Scalefusion for Android

Enhanced Security with

» SafetyNet Attestation

Certificate Management

* VPN & Wi-Fi Configuration

* DLP policies and hardware control
* Remote wipe

* Factory reset protection

Effortless Endpoint Management that Delights IT Teams
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0s Scalefusion for iOS

* Support for company-owned & BYOD

*  Private App Distribution with support for
PList link and IPA files

* Allowed & Blocked Apps, Website Filtering

* Certificate Management, Wi-Fi Configuration

o ; *  Work Container settings & Remote wipe

& Restrictions

“"EBESO0BOO00aw R o .
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6s Scalefusion for macOS

* Support for company-owned & BYOD

US€-Cases

* Application Management for apps with App
Store, VPP and PKGC File Support

* Web Content Filtering

* Gatekeeper and Firewall Settings
Full Disk Encryption using FileVault T ————
* Certificate Management

* Wi-Fi Configuration

* Custom Payload Settings

Effortless Endpoint Management that Delights IT Teams
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2= Scalefusion for Windows 10

* Modern PC management for

Company-owned & BYO PCs

* Support for physical & virtual

desktop/machine

*  Azure Based device provisioning (AD Join) :

Listing in Azure AD Marketplace
 Single and Multi-app kiosk mode

* Google Chrome & Edge Configuration via
ADMX policies

* No need for XML-based policy configuration

for common scenarios

* Enhanced policy control using Custom

Payload

Effortless Endpoint Management that Delights IT Teams
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2= Scalefusion for Windows 10

« Custom Enterprise Store that gives the ability
to push MSI apps & UWP apps

* BitLocker, Windows Information Protection
* Certificate Management & VPN Configuration

* OS Updates Control

Effortless Endpoint Management that Delights IT Teams
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Integrations

°kta @ ﬁif.rvz Directory l] Oﬁ:ice 365

& Suite @ freshservice © Jira Software
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We Help Businesses

6000+ businesses across the globe have expedite productivity,

revenue & security using Scalefusion Solutions.
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Positioned in the Midmarket Context:
Magic Quadrant for Unified Endpoint
Management by Gartner

Gartner Disclaimer:
Gartner does not endorse any vendor, product or service depicted in our research publications, and does not advise technology users to select only
those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of Gartner's research organization
and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any

warranties of merchantability or fitness for a particular purpose.
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Customer Story #1

Grao

With Scalefusion, Grab has successfully
streamlined its mMPOS management &
driver device-fleet management through

single console

Who?
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A Singapore based ride-hailing transport services, food delivery and

payment solutions provider wanted to manage mPOS systems & driver

device fleet

Problem

* Managing & Securing mPOS
* Troubleshooting unattended devices

*  Physical visits needed for resolving

device issues
* Extending over the air support

* Excess data costs due to unrestricted

browsing

* Tracking location of devices

Solution

*  Outright mPOS management
* Remote Troubleshooting with RC

* Access to only pre-approved

websites

* Location tracking & geofencing

Effortless Endpoint Management that Delights IT Teams



Customer Story #2

Scalefusion’s comprehensive solution aids
AgVa Healthcare to manage Lenovo

Tablets monitoring/controlling a ventilator

Who?
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An Indian healthcare & medical equipment provider known for producing world’s most

economical ICU ventilator. Instrumental in extending affordable hardware for COVID-19

Problem

Configuring tablets in kiosk mode
Mass enrollment

Private app distribution

Remote hotspot configuration
Curbing excess data usage

Auto turn on-off

Monitoring & troubleshooting

Solution

Bulk device provisioning with custom

scripts delivering 500+ tablets a day
Single App Kiosk mode for AgVa App
Silent app installation & updates
Disabling hardware buttons

OEM level integration for auto on-off

& hotspot configuration

Remote Cast + VolP calling for

support

Effortless Endpoint Management that Delights IT Teams



Customer Story #3

o A

The Learning App

Scalefusion’s comprehensive solution
helps BYJU's to provision and manage

tablets for distance learning

Who?
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World’'s most-valued EdTech company with more than 15 million users

providing Educational content along with devices for K-12 education and

competitive examinations.

Problem

* Bulk provisioning

*  App & website whitelisting

* Enabling device sharing

* Remotely updating Apps and OS
* Monitoring device usage

* Limited Parental controls

* Remote support

Solution

e Customized & dedicated Parent

Portal
* Disable Play Store access
* Configure browser settings
* Prevent uninstall of BYJU's apps
* Block Factory Reset to avoid misuse

* Remote device monitoring &

troubleshooting

Effortless Endpoint Management that Delights IT Teams
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Email

gaurav@scalefusion.com

support@scalefusion.com

Call Us

(IN) +917757 07 1814

‘1

b
,
R

Address

101-B, Gamma-1 Building,
GigaSpace IT Park, Viman Nagar,
Pune, India - 411014

Effortless Endpoint Management that Delights IT Teams
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